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Wages, Benefits and Overtime Compensation: Holidays, Leave, Legal Benefits and Bonuses  
 
WBOT.5 Employers shall provide all legally mandated holidays, leave, benefits and bonuses, such as 
official holidays, annual leave, sick leave, severance payments and 13th month payments, to all eligible 
workers within legally defined time periods. In addition, all leave and bonuses shall be calculated 
correctly. (S)  
 Noncompliance 
 
Explanation: Factory did not buy all 5 kinds of social insurance for all workers. Factory bought 
endowment insurance for all workers in the last year; however, as the cost was too high, 
management wanted to buy insurance for fewer workers. Local government wanted the 
factory to buy insurance for all workers, so they tried to lower the base of the insurance 
that the factory should pay. But, this is still in negotiation, so factory has not bought any 
social insurance for workers yet this year. Payment is made once a year. Factory bought 
occupational injury insurance for all workers in 2006, but stopped buying collective 
insurance from commercial insurance company in 2007. Management explained that 
there was no local regulation saying that factory should buy which kind of insurance for 
workers; therefore, factory could buy any kind of insurance for workers if they wanted.  
Sources: record review; worker and management interviews  
Plan Of 
Action: 
Factory needs to check with local social insurance agency and ensure eligible workers are 
enrolled in legally mandated social security program in accordance with the law. This 
includes work place injury, medical care, unemployment, pension and maternity 
benefits. Where applicable, factory should discuss with local social insurance agency and 
submit a plan with detailed target and time frame for enrolling all workers in the social 
security program. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records, factory currently has 100% coverage for workers’ work 
place injury insurance. Factory is checking with local social insurance department and 
will ensure all workers are covered in all applicable and legally mandated social 
insurance programs step by step. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Wages, Benefits and Overtime Compensation: Timely Payment of Wages  
 
WBOT.4 All wages, including overtime compensation shall be paid within legally defined time limits. 
When no time limits are defined by law, compensation shall be paid at least once a month. (S)  
 Noncompliance 
 
Explanation: Whether workers submit their resignation applications 1 month in advance or not, the 
factory will pay workers their wages on the next payday. Management explained that 
because workers were paid by piece, it took time to calculate a worker’s piece rate, so it 
was difficult to pay workers on the day they left the factory.  
Sources: record review, management interview  
Legal reference: Temporary Regulation for Wage Payment, Article 9: Laborers end labor 
contracts with working units as per law, working units should pay all wages to laborers 
one time when the time contract ends. 
Plan Of 
Action: 
Factory should change the policy of payment for workers who resign from work. Factory 
must ensure workers get fully paid on the last day they work in the factory. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records, factory has already changed the policy and procedure for 
resignation; thusly, workers will get the payment on the last day, as long as workers have 
given management a written notice 30 days in advance. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Wages, Benefits and Overtime Compensation: Posting Notices  
 
WBOT.23 All notices that are legally required to be posted in the factory work areas shall be posted. All 
legally required documents, such as copies of legal code or law, shall be kept at the factory and 
available for inspection. (P) 
 Noncompliance 
 
Explanation: No labor laws or regulations are posted in the factory.  
Sources: factory walkthrough, management interview  
Legal reference: Article 4, Employment Contract Law: Rules and regulations, and 
decisions on material matters, that have a direct bearing on the immediate interests of 
employees shall be made public or be communicated to employees by employer. 
Plan Of 
Action: 
Factory should ensure labor law and new labor contract laws are posted in the work 
place and that they are communicated to workers. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, they have already posted labor laws and regulations in the 
work place. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Forced Labor: Other - Forced Labor  
 Other 
 Noncompliance 
 
Explanation: There is no policy and procedure on forced labor.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should develop policy and procedures to prevent forced labor at work and 
communicate the policy and procedures to the workers. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, they have already included the forced labor policy inside 
the factory rules. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Freedom of Association: Right to Freely Associate  
 
FOA.2 Workers, without distinction whatsoever, shall have the right to establish and, subject only to 
the rules of the organization concerned, to join organizations of their own choosing without previous 
authorization. The right to freedom of association begins at the time that a worker seeks employment, 
and continues through the course of employment, including eventual termination of employment, and 
is applicable as well to unemployed and retired workers. (S) 
 Noncompliance 
 
Explanation: FLA Comment: The Chinese constitution guarantees Freedom of Association; however, 
the Trade Union Act prevents the establishment of trade unions independent of the sole 
official trade union - the All China Federation of Trade Unions (ACFTU). According to the 
ILO, many provisions of the Trade Union Act are contrary to the fundamental principles 
of freedom of association, including the non-recognition of the right to strike. As a 
consequence, all factories in China fall short of the ILO standards on the right to organize 
and bargain collectively. Recently, however, the government has introduced new 
regulations that could improve the functioning of the labor relations mechanisms. The 
Amended Trade Union Act of October 2001 does stipulate that union committees have 
to be democratically elected at members’ assemblies and trade unions must be 
accountable to their members. The trade union has the responsibility to consult with 
management on key issues of importance to their members and to sign collective 
agreements. It also grants the trade union an enhanced role in dispute resolution. In 
December 2003, the Collective Contracts Decree introduced the obligation for 
representative trade unions and employers to negotiate collective agreements, in 
contrast to the previous system of non-negotiated administrative agreements. 
Plan Of 
Action: 
Factory should make an effort to ensure smooth communication between workers and 
management. Wherever applicable, factory should discuss with local branches of ACFTU 
to ensure legal compliance with regard to the organizing of unions in the work place. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records and documents, they have already set up ACFTU branches 
according to law. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Freedom of Association: Right to Strike/Sanction for Organizing or Participating in Legal 
Strikes  
 
FOA.16 Employers shall not impose any sanction on workers organizing or having participated in a legal 
strike. (S) 
 Noncompliance 
 
Explanation: There is 1 article in Bonus Adjustment Management Method (adopted since August 1, 
2008) saying that workers who instigate sabotage or strikes will be fired.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should review rules and regulations to remove unreasonable or illegal 
requirements. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records, management has already changed the policy to indicate 
that workers will be fired only when they severely break factory regulations or national 
law. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Harassment or Abuse: Discipline/Review of Disciplinary Action  
 
H&A.3 The disciplinary system shall include possibilities for workers to have disciplinary action imposed 
on them reviewed by someone at a higher managerial position than the manager who imposed the 
disciplinary action. In addition, such a system shall include the ability of a worker to appeal and/or 
question any disciplinary action against him or her and/or have a third party of his or her choice 
present when the disciplinary action is being imposed. (P) 
 Noncompliance 
 
Explanation: The disciplinary system does not include the ability for a worker to have a third party of 
their choice present when a disciplinary action is being imposed.  
Sources: record review, management interview  
Plan Of 
Action: 
Adequate grievance policy and procedures should be set up to ensure workers can 
challenge the disciplinary actions made by their direct supervisors. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records, they have already set up grievance procedures, including a 
suggestion box and hotlines for workers to report grievances. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Harassment or Abuse: Discipline/Worker Awareness and Participation of Workers  
 
H&A.6 Workers must be informed when a disciplinary procedure has been initiated against them. 
Workers have the right to participate and be heard in any disciplinary procedure against them. 
Employers shall maintain written records of all disciplinary actions taken. Workers must sign all written 
records of disciplinary action against them. Such records must be maintained in the worker’s personnel 
file. (P) 
 Noncompliance 
 
Explanation: Disciplinary records are not maintained in workers’ personnel files.  
Plan Of 
Action: 
Factory should ensure disciplinary records are kept on file for compliance checking. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records and feedback, all the grievance records are kept on file for 
compliance checking. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Harassment or Abuse: Punishment of Abusive Workers/Supervisors/Managers  
 
H&A.16 Management shall discipline anyone (including managers, supervisors or fellow workers) who 
engages in any physical, sexual, psychological or verbal violence, harassment or abuse, regardless of 
whether such action was intended as a means to maintain labor discipline. Such discipline could include 
(combinations of) compulsory counseling, warnings, demotions and termination. (P) 
 Noncompliance 
 
Explanation: There is no discipline procedure in place for those who engage in any harassment and 
abuse.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should develop a policy of zero tolerance on harassment and abuse at work. 
Grievance procedures should be set up and well communicated to all workers so that 
they can report incidents of violations without being retaliated against. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, a zero tolerance policy in the code of conduct is already 
included and posted in the work place. Workers can report grievances through 
established grievance channels. 
Plan 
Complete: 
No 
Plan 
Complete 
Date:  
02/01/2009 
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Harassment or Abuse: Other - Harassment or Abuse  
 Other 
 Noncompliance 
 
Explanation: There is no policy and procedure on harassment and abuse.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should develop a policy of zero tolerance on harassment and abuse at work. 
Grievance procedures should be set up and well communicated to all workers so they 
can report incidents of violations without being retaliated against. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, a zero tolerance policy in the code of conduct is already 
included and posted in the work place. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Child Labor: Other Means of Age Verification  
 
CL.4 In those cases where proof of age documentation is not readily available or unreliable, employers 
shall take all necessary precautions which can reasonably be expected of them to ensure that all 
workers are at least the minimum working age, including requesting and maintaining medical or 
religious records of workers, or through other means considered reliable in the local context. (P) 
 Noncompliance 
 
Explanation: There are no other methods to prove workers’ ages when age documentation is not 
readily available or reliable.  
Sources: record review, management interview  
Plan Of 
Action: 
Cross-checking procedures should be developed and implemented to ensure workers 
have valid age documents. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, cross-checking procedures are in place to ensure workers 
are of legal age. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Child Labor: Employment of Young Workers  
 
CL.6 Employers shall comply with all relevant laws that apply to young workers (i.e., those between the 
minimum working age and the age of 18) including regulations relating to hiring, working conditions, 
types of work, hours of work, proof of age documentation, and overtime. (P) 
 Noncompliance 
 
Explanation: 1. There is no registration of juvenile workers in local labor bureau, and no juvenile 
worker registration certificates are issued for juvenile workers.  
2. There are no physical examinations specialized for juvenile workers provided in the 
factory. Juvenile workers pay for their physical examinations before employment. There 
are no physical examinations provided for juvenile workers when they reach 18 years old 
and/or their last physical examination happened over 6 months ago.  
Sources: record review; worker and management interviews  
Legal references: Special Protection for Juvenile Workers, Article 9: Adopt registration 
system for the recruitment and special protection of juvenile workers. (1) The working 
units should register at local labor bureau whose authority is above county level. The 
labor bureau issues “registration certificate of juvenile workers” according to “physical 
examination papers of juvenile workers” and “registration of juvenile workers.” (3) 
Juvenile workers should have a “registration certificate of juvenile workers” for working. 
Protection Regulation for Juvenile Workers, Article 6: Employers should provide physical 
examinations for juvenile workers as per below requirements: before pre-employment; 
after being in service for a year; when workers reach 18 years old; and if it has been over 
6 months since last physical examination. 
Plan Of 
Action: 
Factory should have a tracking system for young workers to ensure legal compliance in 
regards to hiring, work assignments, health inspections and restrictions on hazardous 
work. Records should be kept on file for compliance checking. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, juvenile workers are already tracked and registered with 
the local labor department. 
Plan 
Complete: 
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Plan 
Complete 
Date:  
 
02/01/2009 
 
 
 
Child Labor: Young Worker Identification System  
 
CL.8 Employers shall have a system for identifying work stations and operations that are inappropriate 
for young workers according to applicable laws. (P) 
 Noncompliance 
 
Explanation: There is no system for identifying workstations and operations that are inappropriate for 
young workers.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should have a tracking system for young workers to ensure legal compliance in 
regards to hiring, work assignments, health inspections and restrictions of hazardous 
work. Records should be kept on file for compliance checking. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, system and procedures have already been developed to 
track juvenile workers and prevent access to harmful or dangerous work. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Child Labor: Other - Child Labor  
 Other 
 Noncompliance 
 
Explanation: There is no child labor procedure.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should have clear policy and procedure to avoid child labor in the work place. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, they have already put in place policy and procedure to 
avoid child labor. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Non-Discrimination: Other - Non-Discrimination  
 Other 
 Noncompliance 
 
Explanation: There is no policy and procedure on non-discrimination.  
Sources: record review, management interview  
Plan Of 
Action: 
Factory should develop policy and procedures to prevent work place discrimination. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory records, they have already included non-discrimination in the code 
of conduct posters at work. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Code Awareness: 
 
GEN.2 Ensure that all Company factories as well as contractors and suppliers inform their employees 
about the work place standards orally and through the posting of standards in a prominent place (in 
the local languages spoken by employees and managers) and undertake other efforts to educate 
employees about the standards on a regular basis. 
 Noncompliance 
 
Explanation: There is no training on code of conduct provided to workers by the company.  
Sources: record review, management interview 
Plan Of 
Action: 
Factory should include code of conduct training as part of the formal and informal 
training in the work place. Records of training should be kept on file for compliance 
checking. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records and documents, factory has already included code of conduct 
training in the orientation program. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Evacuation Requirements and Procedure  
 
H&S.9 All applicable legally required or recommended elements of safe evacuation (such as posting of 
evacuation plans, the installation and maintenance of an employee alarm and emergency lighting 
systems, ensuring aisles/exits are not blocked and that workers are not blocked within their 
workstations, employee education, evacuation procedures, etc.) shall be complied with. Workers shall 
be trained in evacuation procedures. Alarm systems shall be regularly tested and evacuation drills shall 
be undertaken at least annually. (S)  
 Noncompliance 
 
Explanation: No evacuation plan is posted in the work place. Safety exit is blocked. There is an iron 
door on the first floor in the dormitory that is locked at night. Materials are placed under 
a fire hose, another fire hose is blocked.  
Source: factory walkthrough  
Plan Of 
Action: 
Evacuation plan should be posted to guide workers with an emergency evacuation. 
Factory should have clear procedure to ensure exits are not locked during working hours. 
Fire fighting equipment should be kept free from obstructions. Factory should ensure a 
full-time safety officer or team is in place to monitor compliance with EHS standards. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to records, evacuation plans have already been posted on each floor. Regular 
checking of exit and escape routes to ensure they are free from obstructions. Factory has 
already hired a full-time safety officer to take care of all health and safety issues in the 
work place. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Health and Safety: Safety Equipment and First Aid Training  
 
H&S.10 All safety and medical equipment (such as fire fighting equipment, first aid kits, etc.) shall be 
available in sufficient numbers throughout the factory, maintained and stocked as prescribed and 
easily accessible to workers. A sufficient number of workers shall be trained in first aid and fire fighting 
techniques. (S) 
 Noncompliance 
 
Explanation: There is no appropriate eye wash equipment in work place.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should check and ensure emergency eye wash facilities are equipped at the 
chemical dispensing area. Factory should ensure a full-time safety officer or team is in 
place to monitor compliance with EHS standards. Workers should be trained on how to 
use and maintain eye wash facilities. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
Factory has already installed emergency eye wash facilities at the chemical handling 
area. A full-time safety officer is in place to check emergency eye wash facilities 
regularly. Training has been done to ensure that workers know how to use and maintain 
the equipment. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Personal Protective Equipment  
 
H&S.11 Workers shall be provided with effective and all necessary personal protective equipment 
(such as gloves, eye protection, hearing protection, respiratory protection, etc.) to prevent unsafe 
exposure (such as inhalation or contact with solvent vapors, noise, dust, etc.) to health and safety 
hazards, including medical waste. (S) 
 Noncompliance 
 
Explanation: One worker using glue wearing cloth mask; factory did not provide gas masks to workers. 
No sign on using personal protective equipment (PPE) is posted in the work place.  
Source: factory walkthrough 
Plan Of 
Action: 
Factory should conduct risk assessment and ensure workers are equipped with adequate 
masks at work. Signs on PPE should be posted. Factory should ensure a full-time safety 
officer or team is in place to monitor compliance with EHS standards. Safety officer 
should also train workers how to use PPE. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records and documents, factory has already provided adequate masks to 
workers at chemical handling. A full-time safety officer is hired to monitor compliance 
with PPE and training has been done for workers on PPE requirements. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Chemical Management and Training  
 
H&S.13 All chemicals and hazardous substances shall be properly labeled and stored in accordance 
with applicable laws. Labels shall be placed in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall receive training, appropriate to their job 
responsibilities, concerning the hazards, risks and the safe use of chemicals and other hazardous 
substances. (S) 
 Noncompliance 
 
Explanation: Chemicals are placed with other normal materials.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should have a designated storage area for hazardous chemicals at work. Factory 
should ensure a full-time safety officer or team is in place to monitor compliance with 
EHS standards. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to records and documents, factory has already built designated chemical 
storage. Safety officer is checking this on a regular basis. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
03/01/2009 
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Health and Safety: Material Safety Data Sheets/Worker Access and Awareness  
 
H&S.14 Material Safety Data Sheets (MSDS) for all chemicals used in the factory must be available at 
the usage and storage sites of the chemicals, in the local language and the language(s) spoken by 
workers, if different from the local language. Workers shall have free access to MSDS. (P)  
 Noncompliance 
 
Explanation: No MSDS is posted in the work place.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should ensure a full-time safety officer or team is in place to monitor compliance 
with EHS standards. MSDS must be posted at chemical handling area or storage area. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records and documents, factory has already hired a full-time safety officer 
who is checking if MSDS are posted at chemical handling and storage area. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Ventilation/Electrical/Facility Installation and Maintenance  
 
H&S.17 All necessary ventilation, plumbing, electrical, noise and lighting services shall be installed and 
maintained to conform to applicable laws and in such a manner as to prevent or minimize hazardous 
conditions to workers in the facility. (S) 
 Noncompliance 
 
Explanation: Materials are placed under electricity box.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should ensure a full-time safety officer or team is in place to monitor compliance 
with EHS standards. Factory should immediately remove the improper storage away 
from electrical panels. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to factory feedback, a full-time safety officer is in place to check EHS 
conditions in the work place. Factory has already removed materials from under the 
electricity box. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Machinery Maintenance and Worker Training  
 
H&S.18 All production machinery, equipment and tools shall be regularly maintained and properly 
guarded. Workers shall receive training in the proper use and safe operation of machinery, equipment 
and tools they use. Employers shall ensure safety instructions are either displayed/posted near all 
machinery or are readily accessible to the workers. (S)  
 Noncompliance 
 
Explanation: There are no needle guards for sewing machines.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should ensure a full-time safety officer or team is in place to monitor compliance 
with EHS standards and train workers on how to use needle guards. Factory should 
ensure needle guards are equipped on flatbed stitching machines. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records, a full-time safety officer is already hired to monitor EHS conditions. 
Factory has already installed needle guards for flatbed stitching machines and workers 
are trained on how to use the safety equipment. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Health and Safety: Medical Facilities  
 
H&S.21 Medical facilities shall be established and maintained in factories as required by applicable 
laws. Medical staff shall be fully licensed and recognized under applicable local rules and regulations. 
An appropriate number of medical staff shall be on duty during all working hours, including any type of 
overtime, as required under local law. An appropriate stock of medical supplies shall be maintained at 
all times. Medicines of which the expiration date has passed must be replaced immediately and 
disposed of in a safe manner. (P)  
 Noncompliance 
 
Explanation: No first aid guide is posted nearby first aid box. 1 bottle of Jiazi solution has expired.  
Source: factory walkthrough  
Plan Of 
Action: 
Factory should ensure a full-time safety officer or team is in place to monitor compliance 
with EHS standards. Factory should post instructions on first aid kits to guide workers on 
first aid. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to feedback and records, factory has already posted first aid kits and 
instruction guides in the work place. A full-time safety officer is checking regularly to 
ensure first aid items are safe to use and are replenished if used. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Hours of Work: Overtime/Calculation Over Period Longer Than One Week  
 
HOW.10. Employers are allowed to calculate normal hours of work as an average over a period of 
longer than one week where local laws, regulations and procedures provide for such a possibility but 
only when all formal and procedural requirements attached to such calculation (for instance, obtaining 
official permission from the relevant authorities or limits to the period during which such calculations 
can be made) are met. The basis for such calculation shall, however, remain at all times the lesser of 48 
hours per week or legal limits on hours of work in the country of manufacture or, where such legal 
limits do not exist, the regular work week in such country. (S) 
 Noncompliance 
 
Explanation: Workers’ weekly hours in October – December 2007, and March, May and July 2008 
exceeded 60 hours. In December 2007, 19 of 84 workers in cutting department worked 
96 – 115 OT hours, 3 of 23 workers in checking department worked 96 – 105 OT hours, 
12 of 26 workers in printing department worked 99 – 110 OT hours. In November 2008, 
2 workers in checking department worked 90 and 107 OT hours; 2 workers in cutting 
department worked 101 and 103 OT hours; 20 workers in B sewing department worked 
87 – 90 OT hours; 13 of 29 workers in high frequency department worked 89 – 111 OT 
hours. In October 2007, 16 of 49 workers in printing department worked 87 – 101 OT 
hours. In March 2008, 27 of 126 workers in cutting department worked 95 – 98 OT 
hours, 7 of 40 workers in high frequency department worked 96 – 108 hours. In May 
2008, 3 workers in cutting department worked 99 OT hours. In July 2008, worker in 
cutting department worked 96 OT hours, 8 of 23 workers in high frequency department 
worked 91 – 95 OT hours. Factory applies to Municipal Labor Bureau for excessive OT 
application once every 3 months, except for January and February. Bureau approved that 
factory’s weekly working hours could not exceed 60 hours and that factory must provide 
1 – 2 days off per week.  
Sources: record review; worker and management interviews  
Plan Of 
Action: 
Factory should have a work hour tracking system and ensure that weekly work hours are 
not exceeding 60, including OT hours. Factory should have a planning system to avoid an 
upheaval in production which might require workers to work more than 60 hours a 
week. 
Deadline 
Date:  
03/01/2009 
Action 
Taken: 
According to factory records, a tracking system is already in place to ensure workers are 
not working more 60 hours a week. Factory will report to country manager for approval 
if there is need to work more than 60 hours. 
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Plan 
Complete: 
Plan 
Complete 
Date:  
03/01/2009 
 
 
 
Hours of Work: Annual Leave/Wage Payments  
 
HOW.18 Employers shall provide workers taking annual leave their normal or average wages for the 
full period of annual leave in advance, unless specified differently under local laws, regulations and 
procedures. (S) 
 Noncompliance 
 
Explanation: Factory does not provide workers taking annual leave their normal or average wages in 
advance for the full period of annual leave.  
Sources: record review, management interview 
Plan Of 
Action: 
Factory should ensure workers are paid no less than legal standards, which means 
normal wages during annual leave. Workers should be trained on how to calculate wages 
at annual leave period. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records, factory has already paid workers correct wages during annual 
leave periods. Also, workers have been briefed on the standards. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
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Hours of Work: Sick Leave  
 
HOW.19 Employers shall provide workers with sick leave as required under local laws, regulations and 
procedures. (S) 
 Noncompliance 
 
Explanation: There is no paid sick leave provided to workers.  
Sources: record review, management interview  
Legal reference: Labor Department (1995), No. 309, Article 59: Employers shall pay for 
workers’ sick leave. Sick leave payment shall not be lower than 80% of minimum wage. 
Plan Of 
Action: 
Factory must ensure legal compliance with regards to payment during sick leave. 
Deadline 
Date:  
02/01/2009 
Action 
Taken: 
According to records and documents, factory has already developed a policy to ensure 
workers are entitled to paid sick leave. 
Plan 
Complete: 
 
Plan 
Complete 
Date:  
02/01/2009 
 
 
 
 
 
